Enchantment

The Art of Changing Hearts,
Minds, and Actions
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Under-dressing:
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“Shake it

PH = +/ (€2 + ve2)(d2) + (cg + dr)2 +
T{(4<s>2)(4<p>2)}2
+ (vi+t+te)2 + {(4<c>2)4<du>2)}2

Aye contact throughout

Mppropriate verbal greeting

Auchenne smile

AGrip and firm squeeze

ACool, dry, and moderately smooth hand
AVid-point position between the two of you
AMedium level of vigor

ATwo or three seconds
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“Do something DICEE

Deep

Intelligent
Complete

Empowering
Elegant



Make it short, sweet,

IF YOU SEE SDMETHING
SAY SOMETHING.

BE SUSPICIOUS OF ANYTHING.
Tell a cop an MTA employee or call 1-888-NYC-SAFE.
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