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FIRST...
THERE WAS A BOOK
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+2/75,000 COPIES SOLD
17+ LANGUAGES/COUNTRIES

2010 BEST OF LISTS
AMAZON CUSTOMER FAVORITE
NPR MARKETPLACE
INC. MAGAZINE
NEW YORK POST
READWRITEWEB

#1 BESTSELLER LISTS

NYTIMES

WSJ

AMAZON

BARNES & NOBLE
BORDERS




WE HEARD FROM
AROUND THE
WORLD

no matter what...
BACKGROUND
CULTURE
fiseoicgg 508

UNIFIED
BY THE SAME
VISION

HAPPINESS
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BEFORE AFTER
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#1 PRIORITY?
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WHAT IS IT?

UNEDITED-==:

“WHAT'S G . IATDO -
WE NEED TO ||\/|PR ; " ‘;

STARTED AS CULT - BOOK, ‘
NOW THE tﬁ*’) TOO :

JAPAN AND BRAZIL LOVE ZAPPOS EVEN HOUGH ZAPPOS
DOESN’T SHIP THERE "



CAN DO FOR A COMPANY
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NOV ‘09 AMAZON ACQUIRES ZAPPOS

SHARE VALUE AT THE TIME OF CLOSING
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DELIWVERING
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TONY HWS\EW
CEO, Zappos com.Ine.

Tappost
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WHAT IS YOUR GOAL IN LI
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FIND A
GROW A GET A GREAT GIRLFRIEND/ BE
COMPANY JOB BOYERIEND HEALTHY

WHYT WY

WHET WAHYE

RETIRE
EARLY

FIND A
SOULMATE

WWHT W T

T

SPEND TIME
WITH FAMILY

GET
MARRIED

RUM A
MARATHOM




RESEARCH SHOWS
WE’RE SUPERBAD AT
PREDICTING WHAT
WILL BRING US
SUSTAINED
HAPPINESS

EXAMPLES:



HAPPINESS FRAMEWORK 3
3 TYPES OF HAPPINESS
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Higher Purpose
Meaning

Being part of something
bigger than yourself

HAPPINESS

Passion
FLOW and ENGAGEMENT
Time flies

-@-
Pleasure f
ROCKSTAR

Chasing the next high
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DELIVERING
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DOMNTOWN LOOP
GRK -ROCKEFELLER CEN







HAPPINESS
X-ING AHEAD
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First there was a BOOK

el

Then there was a BUS TOU R——

79288
Now...THE MOVEMENT
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DELIVERING

Happiness

GLOBAL MOVEMENT TO
SPREAD AND INSPIRE
HAPPINESS IN THE
WORLD

SUSTAINABLE
SCALABLE
COMPANY

WITH A
CAUSE
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